O®ILIAHI NPABU/IA
MPOrPAMMU NOANIbHOCTI ®K «LLAXTAP»

(OoHeubK)
«BYIMMUKU»

1. 3aranbHi NoNOXKeHHA

1.1. Nporpama nosanbHocTi PK «LaxTap»
(JoHeubk) «Byranku» (gani — Nporpama) — ue
nporpama 3aoxo4eHHsa B60/iBa/IbHUKIB,
opraHizoBaHa ToBapMCTBOM 3 0OMEKEHOH
BignoBiganbHicTio «PyTt60NBHUI KNY6 «LLaxTap»
(JoHeubK)» (gani — Opranizatop / Kny6), metoto
AKOI € HArOPOAXKEHHA 3aPEECTPOBAHMX
KOpUCTYBauiB, AKi Npnabanm KBUTKU Ha GyTOO/NbHI
maTyi yepes odiuiHni caiT PK «LaxTap»
(doHeupbK) Ta BiABIiAaNM MaTyi 32 TAaKUMMU
KBUTKaMM, @ TaKOXK KOPUCTYIOTbCA OPiLlitHMMM
cepsicamu Knyby 11 6epyTb y4acTb y AOAATKOBUX
aKuisx, cneuianbHUX nponosuuiax Knyoy.

1.2. MNporpama € 6e3CcTPOKOBOIO Ta Ai€ 4O MOMEHTY
il npunuHeHHa OpraHizaTopom.

1.3. Yuactb y Mporpami € 4O6pOBiNbHO Ta
6Ee3KOLTOBHOIO.

1.4. YyacTb y lMporpami o3Ha4ya€e noBHe Ta
6e3ymMoBHe NPUNHATTA i yMOB.

2. Tepminmn

e ByrauK — ymoBHa 60HycHa ogmnHuuA Mporpamu.
e YyacHuK — di3nyHa ocoba, AKa 3apeecTpysana
OcobucTnit kKabiHeT Ta 6epe yyacTb y Mporpami.

e Ocobuctunit KabiHeT — NepcoHanbHUI
06nikoBMI 3aNm1C KopMcTyBaYa Ha odiliiHoMy
canTi abo B iHWKNX OPiLLIMHUX LMPPOBUX CcepBicax
Knyb6y.

¢ Kartanor BuHaropog — nepenik ToBapis, NOCAYT,
undpOoBUX NPOAYKTIB Ta iHWNX BUHAropoa,
OOCTYMHUX AN1A OTPUMaHHA 3a Byrimku.

e JlomawHin matu — odiliHMIA MaTy KOMaHaM
®K «LlaxTap» (JoHeubK) B YIJ1, BU3SHayeHUM
Knybom aK AoMaLLHiN He3anexHo Big micua oro
NpoBefeHHsA.

e YN — YKpaiHcbKa Mpem’ep-/lira, nepuia 3a
paHrom ¢yTbosbHa nira B YKpaiHi.

o ®dyT60nbHMUIA CE30H — Nepioa 3 1 annHA
NMOTOYHOrO KaseHAapHoro poky Ao 30 yepBHA
HaCTYMHOro KaJneHA4apHOro POKy, NPOTATOM AAKOTO
30iMCHIOETbCA HAKOMUYEHHSA Ta BUKOPUCTAHHSA
Byrnukis, AKLWO iHWe He nepeabayeHo ymoBamu
OKpeMMX akKLin abo cneuianbHUX NPONO3MLLN.

3. YyacHuku Mporpamu

OFFICIAL RULES
OF THE FC SHAKHTAR DONETSK COAL POINTS
LOYALTY PROGRAMME

1. General Provisions

1.1. The FC Shakhtar Donetsk Coal Points
Loyalty Programme (the Programme) is a fan
rewards programme organised by Limited
Liability Company “Football Club “Shakhtar”
(Donetsk)” (the Organiser / Club), the purpose
of which is to reward registered users who
purchase tickets for football matches through
the official FC Shakhtar Donetsk website and
attend such matches using those tickets, as
well as who use the Club's official services and
participate in additional promotions and
special offers organised by the Club.

1.2. The Programme is open-ended and shall
remain in effect until terminated by the
Organiser.

1.3. Participation in the Programme is
voluntary and free of charge.

1.4. Participation in the Programme
constitutes full and unconditional acceptance
of its terms.

2. Definitions

e Coal Point means the Programme's
notional bonus unit.

e Participant means an individual who has
registered a Personal Account and participates
in the Programme.

e Personal Account means a user's personal
account on the Club's official website or other
official digital services.

e Rewards Catalogue means the list of
products, services, digital products and other
rewards available in exchange for Coal Points.
e Home Match means a competitive match
of FC Shakhtar Donetsk in the UPL designated
by the Club as a home match, regardless of
where it is played.

e UPL means the Ukrainian Premier League,
the highest tier of football in Ukraine.

¢ Football Season means the period from
July 1 of the current calendar year to June 30
of the following calendar year, during which
Coal Points may be earned and used, unless
otherwise provided for under the terms of
specific promotions or special offers.




3.1. YyacHUKOM moKe byTu byab-sika ¢pisnyHa
0coba, AKin BUNoBHWMAOCA 18 poKiB i fiKa
3apeecTpyBana OcobucTuit KabiHeT Ta norogmnaca
3 npaBunamu MNporpamm.

3.2. O4nH Y4YacHUK MOXKe BUKOPUCTOBYBATHK inLLIe
oanH OcobucTtunii Kabiner.

3.3. OpraHi3aTop Ma€ Npaso BMMaraTm
niaTeepaKeHHA 0cobu YyacHUKa y BUNaaKax,
HeobXxiaHUX Ana 3abe3neyeHHs HanexKHoro
¢dyHKUioHyBaHHA Mporpamu abo Bnaavi
BMHaropoga,

3.4.Y pasi CTBOPEHHA AEKINIbKOX aKayHTiB OAHMM
YyacHuKkom OpraHizaTop mae npaBo 06’egHaTh ix,
aHynoBaTh Byrnnku abo 3a610KyBaTH yyacTb y
Mporpami.

4. HapaxyBaHHA Ta CTPOK pgii Byrnukis

4.1. Byrnvku € giicHumm npotarom ®yt60/1bHOro
CEe30HY, B AKOMY YYaCHUK iX oTprumas. icna
3aBepleHHs PyT60bHOrO CE30HY BCi
HEeBMKOPUCTaHI Byrnnku, HapaxoBaHi B MerxKax
TAKOro Ce30HYy, aBTOMATMYHO aHY/IOHTHCA.
Hanpuknag, Byrnvku, HapaxosaHi 3a ®yT60nbHMIA
ce30H-2026/27 (3 01.07.2026 no 30.06.2027)
MOXKYTb ByTM BUKOPUCTAHI YYaCHMKOM He nisHile
30.06.2027 pokKy.

4.2. Ana noaaTkoBUX aKLin, crnewiaibHUX
nponosuuiit OpraHisaTop MoKe BCTaHOB/OBATU
iHLWMIM CTPOK, NPOTATOM SIKOTO YYaCHUK Ma€ NpaBo
BMKOpUCTaTK Byrnuku. Taka iHbopmaliia
3a3Ha4vaeTbca Knybom B ymoBax BiAnNOBigHMX aKLi
abo nponosuuin.

4.3. IHpopmauis npo 6anaHc Byrnukis, cTpoK ix Aaii
Ta AATy aHY/OBaHHA BifobpaXKaeTbCa B
Ocobucromy KabiHeTi YyacHuKa.

4.4. OgHi€E0 3 OCHOBHMUX YMOB OTPMMaHHA Byraunkis
€ BiZBiAyBaHHA AOMalLHiX maTyis Knyby 3a
KBUTKaMK, NpnadaHnMmn Ha odiliiHoMy cainTi
Knyb6y.

4.5. Ona oTpumaHHA Byraukis 3a BigBigyBaHHA
MaT4yy YYacHUKY HeobxigHo:

- NpmuAao6aTH KBUTOK abo aboHeMEHT;

- NPOMTU KOHTPOb AOCTYNY Ha CTAaAioH Y AeHb
NnpoBeAeHHA MaTyy LWSAXOM CKaHYBaHHSA KBUTKa
abo aboHemeHTa.

3. Programme Participants

3.1. Any individual aged 18 or over who has
registered a Personal Account and accepted
the Programme Rules may become a
Participant.

3.2. A Participant may use only one Personal
Account.

3.3. The Organiser may require a Participant to
verify their identity where necessary to ensure
the proper operation of the Programme or to
issue rewards.

3.4. If a Participant creates multiple accounts,
the Organiser may merge those accounts,
cancel any Coal Points or block the
Participant's participation in the Programme.

4. Crediting and Validity of Coal Points

4.1. Coal Points are valid for the Football
Season in which they are credited. Upon the
end of the Football Season, all unused Coal
Points earned during that season will be
automatically cancelled. For example, Coal
Points earned during the 2026/27 Football
Season (from July 1, 2026 to June 30, 2027)
may be used by the Participant no later than
June 30, 2027.

4.2. For additional promotions or special
offers, the Organiser may specify a different
period during which Participants may use Coal
Points. Such information will be set out in the
terms and conditions of the relevant
promotion or offer.

4.3. Information about the Participant's Coal
Points balance, validity period and expiry date
is available in the Participant's Personal
Account.

4.4. One of the main requirements for earning
Coal Points is attending the Club's home
matches using tickets purchased through the
Club's official website.

4.5. To earn Coal Points for attending a match,
a Participant must:

- purchase a ticket or season ticket;
- enter the stadium on the day of the match by
scanning the ticket or season ticket.




AKLLO KBUTOK abo aboHeMeHT He byno
BMKOPWUCTAHO A1A BXOAY Ha CTaZioH, Byrnnku He
HapaxoBYHOTbCA.

4.6. ByrnvMkun HapaxoBytoTbCst NpoTArom 2 (4,80x)
poboumnx AHIB NicNA 3aBePLIEHHA MATUY, AKLWO
iHWe He BM3Ha4eHo OpraHizaTopom.

4.7. HapaxyBaHHsA Byrnukis 34ilMcHIOETbCA ogHOMY
Y4yacHUKyY 3a ogHe $paKTUYHe BiABiAyBaHHA OAHOMO
MaT4y, He3a/1IeXKHO Bif, KiNbKOCTi KBUTKIB,
npuabaHux HUM Yepes csiit Ocobuctunit KabiHer.

4.8. OpraHi3aTop MOKe HapaxoByBaTU YUACHUKY
Byrinvkum Takox 3a:

e 3AiMCHEHHA NOoKynKu y Fan Shop;

e odopmaeHHA aboHEMEHTIB;

® Y4acCTb Yy cneLiasibHUX aKLiAX;

e KOPWCTYBAHHA MODIiIbHUM 3aCTOCYHKOM;
e BWKOHAHHA NepcoHanbHUX abo 3aranbHMX
3aBAaHb;

® y4yacTb B OMWUTYBaHHAX;

® y4yacTb Y KOHKypcax;

e peecTpauito abo BUKOPUCTAHHA HOBUX CEPBICiB
Knyby;

® y4yacTb Yy NAaPTHEPCbKMUX Nporpamax;

e iHWI cneuianbHi Nnpono3uuyii.

4.9. IHpopmaL,is Npo yMOBU HapaxyBaHHA Byraukis
ny6nikyeTbca y odiLlimHMX KaHaNax KoMyHiKau,i
Knyb6y.

5. Cratyc Byraukis

5.1. ByrnnKu € BUKAOYHO BOHYCHUMU OAMHULAMMU
Mporpamu.

5.2. BYI1IMKKN He € rpOLWOBMMM KOLUTAMMU,
€/1eKTPOHHMMMU FPOLIMMA, NAATIXKHMM 3acobom abo
biHaHCOBMM aKTUBOM.

5.3. ByrnuKn He MOXKyTb BYyTW NpoaaHi,
noaapoBaHi, nepeaaHi iHwWih 0cobi, 06MiHAHI Ha

rpowi abo BMKOpUCTaHi No3a mexamu lMporpamu.

5.4. HapaxyBaHHA Byraunkis He cTBOPIOE MaMHOBUX
npas Y4yacHMKa WOA0 HUX.

6. BukopucraHHa Byraukis

6.1. ByrnuKkn moxyTb 6yTM BUKOPUCTaHI Nicaa
HaKOMUYeHHA HeobXiAHOT KiNbKOCTI.

If the ticket or season ticket is not used to
enter the stadium, no Coal Points will be
credited.

4.6. Coal Points will be credited within two (2)
business days after the end of the match,
unless otherwise determined by the Organiser.

4.7. Coal Points are credited to one Participant
for each match they actually attend, regardless
of the number of tickets purchased through
their Personal Account.

4.8. The Organiser may also award Coal Points
to Participants for:

e purchases made at the Fan Shop;

e o0btaining season tickets;

e participating in special promotions;

e using the mobile application;

e completing personal or general tasks;

e participating in surveys;

e participating in competitions;

e registering for or using new Club services;
e participating in partner programmes;

e and other special offers.

4.9. Information on the conditions for
crediting Coal Points will be published through
the Club's official communication channels.

5. Status of Coal Points

5.1. Coal Points are solely bonus units of the
Programme.

5.2. Coal Points are not money, electronic
money, a means of payment or a financial
asset.

5.3. Coal Points may not be sold, gifted,
transferred to another person, exchanged for
money or used outside the Programme.

5.4. The crediting of Coal Points does not
create any proprietary rights in favour of the
Participant.

6. Use of Coal Points

6.1. Coal Points may be used once the
required number has been accumulated.

6.2. Coal Points may be exchanged through
the Organiser's official services (website and
mobile application).




6.2. O6MiH Byrnukis 34ilcHIOETbCA Yepes odilinHi
cepsicn OpraHizaTopa (caitT, MobinbHUI
3aCTOCYHOK).

6.3. Micna niaTBepArkeHHA YYacHUKOM 0O6MiHY
BignoBigHa KinbKicTb Byrnnkis aBTomaTnyHo
CMUCYETHCA.

6.4. Micna 3aBeplleHHA onepavii 06miHy Byrnukis
CMUCAHHA HEe MOXKe BYTU CKacoBaHe, AKLLO iHLe He
BU3HauMTb OpraHisaTtop.

7. Katanor BuHaropogp,

7.1. 3a HapaxoBaHi Byrnnku Y4acHUKY MoxXyTb 6yTH
OOCTYNHI TaKi BUHaropoau:

® KBWUTKM;
e aTpPUBYTUKa;

e ekinipyBaHHs;

e CyBeHipu;

e nignucaHa Npoaykuis;

e undposi ToBapy;

* NPOMOKOAM;

® 3HUXKW;

e 3YCTPiyi 3 KOMaHAOI0;

® EeKCKypCii;

o VIP-pocsig;

® MapTHEepPCbKi BUHAropoau;
e iHWI NOAAPYHKMN.

7.2. OpraHi3aTtop mMae npaso:

® 3MiHIOBATM Nepenik BUHaropoa,;

e 3MIHIOBATM KiNIbKICTb Byrnukie gna otpmmaHHsA
BUHAropoau;

e BCTaHOB/OBATM OBMEMKEHHSA LWOAO KiNbKOCTI
NoAAPYHKIB i3 nepeniky BUHAropos, Ha AKi Y4acHUK
MOMKe 06MiHATK Byramnku;

e MPUNUHUTU BUZAYY Byab-sKOT BUHAropoau.

7.3. KinbKicTb OKpeMUX BUHAropoa Moxe byTm
obmerKeHolo, Npo Wo byae BU3HaYeHO
OpraHizaTopom B ONUCi BUHAropoau.

7.4. 306paxKeHHa BUHAropos Ha calTi MatoTb
iHbOpMaLiMHNIA XapaKTep | MOXYTb Bigpi3HATMCA
Big, pakTUUHOTO BUrNAAY.

7.5. AKWO BMHAropoaa ctana HegoCTYyMHOLO,
OpraHizaTop MoXe 3anponoHyBaTK aHanoriyHy abo

PiBHOLHHY 3aMiHYy.

8. OTpumaHHA BUHaropoyp,

6.3. Once the Participant confirms the
exchange, the corresponding number of Coal
Points will be automatically deducted.

6.4. Once the exchange of Coal Points has
been completed, the deduction of Coal Points
cannot be reversed unless otherwise
determined by the Organiser.

7. Rewards Catalogue

7.1. The following rewards may be available to
Participants in exchange for credited Coal
Points:

o tickets;

e merchandise;

e sportswear;

e souvenirs;

e signed items;

e digital products;
e promo codes;

e discounts;

e meetings with the team;
e tours;

e VIP experiences;
e partner rewards;
e other gifts.

7.2. The Organiser reserves the right to:

e amend the list of rewards;

e change the number of Coal Points required
to receive a reward;

e set limits on the number of rewards from
the Rewards Catalogue for which a Participant
may exchange Coal Points;

e discontinue the availability of any reward.

7.3. The quantity of certain rewards may be
limited. Such limitation will be specified by the
Organiser in the relevant reward description.

7.4. Images of rewards on the website are for
illustrative purposes only and may differ from
the actual appearance of the rewards.

7.5. If areward is no longer available, the
Organiser may offer a similar or equivalent
replacement.

8. Receiving Rewards

8.1. The method of receiving a reward shall be
determined by the Organiser.




8.1. Cnocib oTpuMaHHA BUHAropog, BU3HA4Ya€eTbCA
OpraHizatopom.

8.2. [lna oKpemunx BUHAropoa, MOKyTb LiATH
crneujanbHi YMOBU OTPUMAHHA.

8.3. Alkwo nepeabayeHa AOCTaBKa, YMOBU
[0CTaBKM Ta i1 BAPTICTb 3a3HAYAOTLCA B ONUCI
BUHAropoau.

8.4. AKWOo YYacHUK He OTPUMaB BUHAropoay
NPOTArOM CTPOKY, BU3HaYeHoro OpraHizatopom,
BBAXKAETbCH, O YYaCHMK BiaMmoBMBCA Bif, ii
OTPUMaHHSA, i cNucaHi Byrinku He nignaratotb
NOBEPHEHHIO, AKLLO iHWe He nepegbayeHo
YyMOBaMU BUAAYi KOHKPETHOI BUHAropoau.

9. Oco6aMBOCTi OTPMMAHHA HeMmaTepiaNbHUX
BUHaropog

9.1. [lo HemaTepianbHMX BUHAropog, MOXYTb
HasexaTu, 30Kpema, 3ycTpidi 3 pyTbonictamum abo
npeactasHMkamu OK «lllaxtap» (JoHeubk),
EKCKYpCii, y4acTb y nepeamaTyeBUX aKTUBHOCTAX,
BiABiAYyBaHHA TpeHyBaHb, ¢poTocecii, aBTorpad-
cecii, VIP-gocsia, a TakoX iHLWi 3axo4m, BU3Ha4eHi
OpraHizatopom.

9.2. faTa, yac, micue npoBeaeHHs Ta popmat
HemaTepia/ibHOi BUHAaropoam BU3HavaloTbCA
BUK/IIOYHO OpPraHisaTopom 3 ypaxyBaHHAM
CMOPTMBHOIO KaneHaapa, TPEHYBAIbHOTO NpoLuecy,
yyacTti KomaHan y odiLitHMX TypHipax, BUMOT
6e3neKun, oTiCTUYHUX MOXKIMBOCTEN Ta iHLWINX
OpraHisauinH1Mx o6cTaBumH.

9.3. HemaTepiasibHi BUHAaropogm MoxyTb
npoBOAMUTUCA i3 BU3HaAYeHoto OpraHisatopom
nepioanyHicTIo, 30Kpema, oaMH abo AekinbKa pasis
NPOTArom KaseHaapHoro poky. OpraHisatop He
rapaHTye NPOBeAEHHA TAKUX 3aX0AiB Y KOHKPETHI
AaTn abo 3 NEBHOIO peryaapHicTio.

9.4. Micna nigTBepAKEHHA OTPUMAHHA
HemaTepiaNbHOI BUHAropoam Y4acHuK
30608’A3aHMIN CaMOCTiIiHO 3abe3ne4YnTh CBOo
NPUCYTHICTb Y BU3Ha4yeHi OpraHizatopom aaty, 4ac
Ta micue.

9.5. lMepeHeceHHA AaTh y4acTi, 3amiHa Y4acHuMKa,
nepefaya npaBa Ha y4acTb iHWIiM ocobi abo 3miHa
dopmaTy BUHAropoam 3a iHiLiaTMBOK YYacHMKa He
[OMNyCKaTbCA.

9.6. Y pasi HeABKM YyacHWKa 6e3 NoBaXKHOI
NPUYMHM abo 3anisHeHHA, HEBUKOHAHHSA

8.2. Certain rewards may be subject to
additional conditions.

8.3. Where delivery is available, the delivery
terms and costs will be specified in the
relevant reward description.

8.4. If the Participant fails to receive a reward
within the period specified by the Organiser,
the Participant shall be deemed to have
declined the reward, and the deducted Coal
Points will not be refunded unless otherwise
provided for in the conditions applicable to
that reward.

9. Special Provisions for Receiving Non-
Material Rewards

9.1. Non-material rewards may include,
among others, meetings with FC Shakhtar
Donetsk players or representatives, tours,
participation in pre-match activities, attending
training sessions, photo sessions, autograph
sessions, VIP experiences and other events
determined by the Organiser.

9.2. The date, time, venue and format of a
non-material reward shall be determined
solely by the Organiser, taking into account the
sporting calendar, the team's training
schedule, participation in official
competitions, safety requirements, logistical
considerations and other organisational
circumstances.

9.3. Non-material rewards may be offered at
such intervals as determined by the Organiser,
including once or several times during a
calendar year. The Organiser does not
guarantee that such events will take place on
specific dates or at regular intervals.

9.4. Once the Participant has confirmed
receipt of a non-material reward, they shall be
responsible for ensuring their presence at the
date, time and venue specified by the
Organiser.

9.5. Rescheduling participation, substituting a
Participant, transferring the right to
participate to another person or changing the
format of the reward at the Participant's
request shall not be permitted.




YyacHMKOM [043aTKOBUX BUMOT, nepeabadeHunx .
9.8 LbOoro po3Aainy, Wo YHEMOXKINBAIOE Y4acTb Y
3axofi (oTpMMaHHi HemaTepia/ibHOT BUHaropoau),
BMHaropoAa BBaXa€TbCcA BUKOpUCTaHoto /
HaZaHOolo, a CNUCaHI Byrnnkm He noBepTaroTbCA.

9.7. OpraHiszaTop Ma€e NpPaBo 3MiHUTK AaTy, Mmicue,
¢dopmaT nposeaeHHs abo ckacyBaTtu
HemaTepiasnbHy BUHAropoay B pa3si BUHUKHEHHA
ob6cTaBuH, WO He 3aneXaTb Big OpraHisaTtopa,
30Kpema, Yepes 3MiHW CMOPTUBHOTO KasieHaapA,
y4acTb KOMaHAM y OdiLLiMHMX MaTyax, pilleHHA
TpeHepcbKoro wrtaby, Bumorun 6esnekun, popc-
Ma*KOpHi 06cTaBMHM abo iHWi 06’EKTUBHI NPUYMHN.
Y Takomy BmnaaKy OpraHizaTop moxe
3anNponoHyBaTH iHLY AaTy, aHANOriYHy BUHAropoay
abo noBepHYTM YYacHUKY cnucaHi Byranku.

9.8. AKLWO ANA y4acTi B 3aX04,i BCTAaHOBAEHO
[OLaTKOBI BUMOTM (peecTpaLis, HagaHHA
OOKYMEHTIB, JOTPMMAHHA CnewiaibHUX NPaBun
noBeAiHKN, BIKOBi 0BOMeXKeHHsA, Apec-Koa,
NPOXOAKEHHA KOHTPOIO Be3neKkun Towwo), YHacHUK
3060B’A3aHMI iX BUKOHATU. Y NPOTUNENKHOMY
BunaaKy OpraHisaTop Ma€ NpaBo BigMOBUTH
YyacHMKy B y4acTi, i Taka BigmoBa He byae
BBaKaTMUCA NopyLeHHAM npasun Mporpamm 3 6oky
OpraHizaTopa.

9.9. TpaHCNOPTHI BUTPATKU, MPOXMBAHHSA,
XapyyBaHHA Ta iHLLIi BUTPATK, NOB’A3aHi 3 yyacTio B
HemaTepianbHili BUHaropog,i, NoKNaaeHo Ha
Y4acHUKa, AKLLO iHLWEe NPAMO He 3a3HaYeHO B OMUCI
BiANOBIAHOI BMHAropoau.

9.10. OpraHizaTop Ma€ NpaBo, a Y4aCHUK HadaE
3rofy Ha 34ilcHeHHs ¢oTo- Ta BiAEO3MOMKM Nig,
Yyac NpoBeAeHHA 3ax04iB, NOB'A3aHMX i3 HAAAHHAM
Y4yacHWKY HemaTepiasbHOI BUHaropoau, 1
BUKOPUCTaHHA OpraHizaTopom OTpMMaHMX
maTepianis B iHpopmaLiMHUX, MAapPKETUHIOBUX i
PEKNAMHMUX LiNAaX BigNoBigHO A0 YNHHOIO
3aKOHOAaBCTBA YKpaiHW.

9.11. OpraHi3aTop He rapaHTyE y4acTb KOHKPETHUX
dyT60nicTiB, TPeHepiB abo iHLIMX NpeaCcTaBHUKIB
Kny6y B 3axoai. CKnag y4acHUKiB BU3HAYaETbCA
OpraHizaTopom 3 ypaxyBaHHAM CMOPTUBHUX,
OpraHisayinHuX Ta iHWKX 06CTaBUH.

10. Momunkosi HapaxyBaHHA
10.1. Y pasi TexHi4yHoi abo cMCTEMHOT MOMUJIKK

OpraHi3atop ma€e npaBo ckopurysatu 6anaHc
Byraukis.

9.6. If the Participant fails to attend without a
valid reason, arrives late, or fails to comply
with the additional requirements set out in
Clause 9.8 of this Section, thereby preventing
their participation in the event (receipt of the
non-material reward), the reward shall be
deemed to have been used / provided, and
the deducted Coal Points will not be refunded.

9.7. The Organiser reserves the right to change
the date, venue or format of, or cancel, a non-
material reward due to circumstances beyond
the Organiser's control, including changes to
the sporting calendar, the team's participation
in competitive matches, decisions of the
coaching staff, safety requirements, force
majeure or other objective circumstances. In
such cases, the Organiser may offer an
alternative date, a similar reward or refund
the deducted Coal Points to the Participant.

9.8. Where additional requirements apply to
participation in an event (including
registration, the submission of documents,
compliance with specific rules of conduct, age
restrictions, dress code, security screening,
etc.), the Participant must comply with them.
In such cases, the Organiser may refuse the
Participant's participation, and such refusal
shall not be considered a breach of the
Programme Rules by the Organiser.

9.9. Unless expressly stated otherwise in the
description of the relevant reward, the
Participant shall bear all travel,
accommodation, meal and other expenses
associated with participation in the non-
material reward.

9.10. The Organiser shall have the right to
photograph and record video during events
relating to the provision of non-material
rewards, and the Participant consents to such
photography and video recording, as well as to
the Organiser's use of the resulting materials
for information, marketing and promotional
purposes in accordance with the laws of
Ukraine.

9.11. The Organiser does not guarantee the
participation of any particular player, coach or
other Club representative in an event. The
participants in each event shall be determined
by the Organiser, taking into account sporting,
organisational and other relevant
circumstances.




10.2. NomnnKkoso HapaxoBaHi Byranku He €
nigcTaBoto 414 OTPUMaHHA BUHAropoga,

11. 3abopoHeHi gii
Y4acHUKy 3a60pOHAETLCA:

e CTBOpPHOBATM AEKiNIbKA aKayHTIB;

® BUKOPUCTOBYBATM YyXKi NEPCOHANbHI AaHi;

e npopasati abo nepenaBaT aKayHTM TPETIM
ocobawm;

® NpoJaBaTU UM NepesaBaTv Byrnuku;

® BMKOPWCTOBYBATM aBTOMATM30BaHi 3acobum
HAKOMWYEHHS;

e 3/iMCHIOBATM LWAXpaMCbKi Aii;

e BTpy4YaTMCcA B poboTy iHpopmaLinHMX cuctem
MNporpamu.

12. NpunuHeHHn yyacTi
OpraHizaTop mae npaso:

e aHynoBaTV Byrnku;

e CKacyBaTW BWUAayy BUHaropoa;

e TMUMYACOBO MNPU3YMUHUTU YYaCTb;

e 3abnokyBatu Ocobuctunii KabiHer;
e BUKAOYUTK YyacHMKa 3 Mporpamu.

MiacTtaBamn MOXKyTb OyTU:

e nopyweHHA MNpasun;

e LIaxpaWcbKi gji;

e CTBOPEHHSA KiZIbKOX aKayHTiB;

® MaHinynAauii 3 KBUTKAMK;

e iHWI Aji, WO MOXYTb 3aBAaTH WKoau Mporpami
abo OpraHizaTtopy.

13. 3BepHeHHA Ta po3rnag 3BepHeHb

13.1. 3 nuTaHb pob60TK Mporpamm YyacHUK MoKe
3BEPHYTMCA [0 CAYXKOU NiATPUMKM Yepes odililtHi
KaHanu 38’A3Ky Knyby.

13.2. 3BepHeHHA WOoA0 HEHAapaxXyBaHHA Byraukis
PEKOMEHAYETbCA NOAATM He Ni3Hiwe 14
KaneHgapHUX AHiB nicna BiaBiayBaHHA
BiAnoBigHOro matyy abo 3aKiHYeHHA aKLii,
crneujianbHOI Npono3unLi.

13.3. OpraHisatop po3rnagace 3sepHeHHA YYacHuMKa
NPOTArOM CTPOKY, BCTAHOB/IEHOTO BHYTPILLIHIMMU
npoueaypamm abo YNUHHUM 3aKOHOL,ABCTBOM
YKpaiHu.

14. BignosiganbHictb

10. Incorrect Crediting

10.1. In the event of a technical or system
error, the Organiser may adjust the Coal Points
balance.

10.2. Coal Points credited by mistake shall not
constitute grounds for receiving rewards.

11. Prohibited Actions
Participants are prohibited from:

e creating multiple accounts;

e using other people's personal data;

¢ selling or transferring accounts to third
parties;

e selling or transferring Coal Points;

using automated tools for accumulation;
e committing fraudulent actions;

e interfering with the operation of the
Programme's information systems.

12. Termination of Participation
The Organiser reserves the right to:

e cancel Coal Points;

e cancel the issuance of rewards;

e temporarily suspend participation;
e block the Personal Account;

e remove the Participant from the
Programme.

The grounds may include:

e breach of the Rules;

e fraudulent actions;

e creation of multiple accounts;

e ticket manipulation;

e other actions that may harm the
Programme or the Organiser.

13. Requests and Review of Requests

13.1. For matters related to the operation of
the Programme, the Participant may contact
the support service through the Club's official
communication channels.

13.2. Requests regarding Coal Points not being
credited should preferably be submitted no
later than 14 calendar days after attending the
relevant match or the end of a promotion or
special offer.




14.1. OpraHi3aTop He Hece BiANOBIA4ANbHOCTI 3a
HEBWKOHAHHSA CBOiX 3060B’A3aHb BHACNi 40K
0bcTaBUH HenepebopHOT CMIN, 30KPEMa, BilHM,
60M0BUX Aii, TEPOPUCTUYHUX aKTiB, KibepaTak,
TexHiYyHux 360iB, aBapii, nepebois y poboTi mepex
3B’A3KY, pilleHb AepKaBHUX opraHiB abo iHWnx
obcTaBUH, WO He 3anexaTb Big OpraHizaTopa.

14.2. OpraHi3aTop He Hece BiANOBiIAaNbHOCTI 33
A0CTyn TpeTix ocib go OcobucToro KabiHeTy
YyacHuKa y BUNaaKy HegoTPMMaHHA HUM BUMOT
LWoA0 36eperkeHHs NoriHa Ta napons.

14.3. Y BunagKax, nepeadbayeHmx 3aKOHO4aBCTBOM
YKpaiHW, MTMTAaHHA ONOAATKYBAaHHA BUHAropos,
BUPILWYOTHCA BiANOBIAHO A0 BUMOT YNHHOTO
3aKOHOAABCTBA.

15. BHeceHHA 3MiH Ta npunuHeHHA Mporpamum
15.1. OpraHizatop ma€e npaBo B byab-AKMIA Yac:

e 3MmiHoBaTK MNpasuna;

e 3MIiHIOBATU Nepenik BUHaropoa;

® 3MiHIOBATM NOPAAOK HapaxyBaHHA Ta
BMKOPWUCTaHHA Byrnukis;

e 3MiHIOBaTK KaTtanor BMHaropoa,;

e 3aNpOBAAXKYBATM PiBHI y4acTi, CTaTycK Ta
OOAaTKOBI NepeBaru;

e 3a/sy4aTu napTHepis #o Mporpamu;

e MOBHICTIO @00 YAaCTKOBO NPUMNUHUTK Ait0
Mporpamu.

15.2. HoBa pegakuis MNpasun Habupae YNHHOCTI 3
MOMEHTY ii ony6aiKyBaHHS Ha odiLinHOMY calTi
O®K «llaxtap» (JoHeubk).

16. MpuKiHueBi NONOXeHHA

16.1. Yci nUTaHHA, He BperynboBaHi Lumm
Mpasunamm, BmpiwyroTbca OpraHizatopom
Bi4NOBIAHO A0 3aKOHOAABCTBA YKpaiHM.

16.2. AKWO oKkpemi nonoxeHHa Mpasun 6yayTb
BU3HaHIi HeAiCHUMU, Le He BM/ANMBAE HA YMHHICTb
iHLUMX NONOXKEHb.

16.3. AkTyanbHa pegakuia MNpasma 3aBxam
pPO3MiLLy€eTbCA Ha odiuiiHomy canTi OK «LLlaxTap»
(OoHeupK).

13.3. The Organiser reviews the Participant's
request within the period established by
internal procedures or applicable legislation of
Ukraine.

14. Liability

14.1. The Organiser shall not be liable for
failure to fulfil its obligations due to force
majeure circumstances, including war,
hostilities, terrorist acts, cyberattacks,
technical failures, accidents, disruptions to
communication networks, decisions of state
authorities or other circumstances beyond the
Organiser's control.

14.2. The Organiser shall not be liable for
third-party access to the Participant's Personal
Account if the Participant fails to comply with
the requirements for keeping their login and
password secure.

14.3. In cases provided for by the legislation of
Ukraine, taxation issues related to rewards
shall be resolved in accordance with the
requirements of applicable legislation.

15. Amendments and Termination of the
Programme

15.1. The Organiser reserves the right at any
time to:

e amend the Rules;

e amend the list of rewards;

e change the procedure for crediting and
using Coal Points;

e change the Rewards Catalogue;

e introduce participation levels, statuses and
additional benefits;

e involve partners in the Programme;

e fully or partially terminate the Programme.

15.2. The new version of the Rules shall enter
into force upon its publication on the official
website of FC Shakhtar Donetsk.

16. Final Provisions
16.1. All matters not regulated by these Rules

shall be resolved by the Organiser in
accordance with the legislation of Ukraine.




16.2. If any provisions of the Rules are deemed
invalid, this shall not affect the validity of the
remaining provisions.

16.3. The current version of the Rules shall
always be available on the official website of
FC Shakhtar Donetsk.




